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UK Electronic Travel Authorisation FAQ's 

Updated 23rd April 2025 

These FAQ’s have been compiled from the two webinars on the ETA facilitated by NITA and 
hosted by the Home Office, which took place on 11th and 18th February 2025. 

If you have any questions that are not covered in this document, please contact Joanne 
Stuart at joanne@nitourismalliance.com and we will raise it with the Home Office. 

Other information and resources available include: 
•ETA NI Stakeholder Communications Pack (updated 9th April 2025)– available HERE
• NI Fact Sheet (updated ۹th April 2025) – available HERE
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Overview 

What is an ETA? 
An ETA is a digital travel permission for visitors who: 

• Do not currently need a visa for short stays 

• Do not already have UK immigration status 

Who needs an ETA? – Updated 4th April 2025 
• Eligible visitors need an ETA to travel to the UK, including into Northern Ireland. 
• A full list of nationalities impacted can be found HERE 

• Exceptions: 
o British and Irish citizens do not need an ETA 
o Legal residents of Ireland, from a nationality that does not usually need a 

visa to visit the UK (e.g. European and US nationals), do not need an ETA 
when traveling within the Common Travel Area (CTA), if they can show proof 
of legal residency. Details of Irish resident exemption rules are available 
HERE 

Cost of ETA – Updated 23rd April 2025 
• The cost of an ETA is currently £16 for each person travelling, including children. 

Length of Validity 
An ETA will be valid for multiple trips of up to 6 months each within 2 years, from date of 
approval, or until your passport expires. 

How to Pay for and ETA – Updated 31st March 2024 
Payment options include debit card in addition to credit card, Google Pay or Apple Pay. 

Enforcement - Updated 6th March 2025 

There is no date set for enforcement of the ETA. At the moment, if somebody is found to be 
without an ETA, they will be told of the requirement and the need to apply for one next time 
they travel to the UK. The Home Office have said they will give at least 5 months notice of 
when enforcement will start. 

https://www.gov.uk/guidance/check-when-you-can-get-an-electronic-travel-authorisation-eta
https://www.gov.uk/government/publications/electronic-travel-authorisation-irish-resident-exemption-caseworker-guidance/electronic-travel-authorisation-irish-resident-exemption-accessible
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Webinar Questions 

Who needs an ETA? 
Q: Will tour guides need an ETA if they are non-British EU citizens permanently residing in 
Ireland? 
A: No. Legal residents of Ireland are exempt from the ETA. Details of the Irish resident 
exemption rules and valid proof of residency documents is available HERE 

 
Q: If someone is travelling from overseas to the UK and then flying to Dublin, do they need 
an ETA? 
A: Transit passengers are exempt from the ETA requirement if they remain 'airside' in the 
airport, i.e., do not go through border control before getting a connecting flight. If they go 
through border control before departing for their next destination they are classed as 
'landside' and will require an ETA even if they are not leaving the airport. 

Q: How will a client transiting through the UK on their way to Ireland know if they are 
transiting landside or airside? 
A: Transit passengers are exempt from the ETA requirement if they remain 'airside' in the 
airport, i.e., do not go through border control before getting connecting flight. If they go 
through border control before departing for their next destination they are classed as 
'landside' and will require an ETA even if they are not leaving the airport. 

Q: One question for UK & Irish citizens leaving the UK, who are a citizen of a third country 
(like, say, Germany) and usual live abroad. Given airlines carry out exit checks for HMG, 
which passport should we use? The airline might demand a German passport or UK passport 
+ the upcoming EU ETIAS to travel. But having entered the UK on a UK or Irish passport and 
then leaving on a German passport, will it not look like an individual repeatedly enters the 
UK on a UK or Irish passport and never leaves? And a German passport holder repeatedly 
leaves the UK (who never entered and never had an ETA). 
A: If you are a dual citizen with British or Irish citizenship you do not need an ETA. Prove your 
permission with valid British or Irish Passport or other valid passport containing a certificate 
of entitlement (https://www.gov.uk/right-of-abode/apply-for-a-certificate-of-entitlement ) 

Q: If a US tourist arrives in Ireland & crosses into NI, do they need an ETA? Who checks this? 
A: YES, a US tourist arriving in Republic of Ireland and travelling to NI will require an ETA. 
There will not be any border immigration controls (as is the case now) on the Ireland/ NI 
border. 

Q: If an American Citizen (who doesn't also have Irish/British Citizenship) flies into Ireland 
(Dublin) but has a business meeting in Northern Ireland (Belfast), will they need an ETA to go 
to Northern Ireland for the meeting? 

https://www.gov.uk/government/publications/electronic-travel-authorisation-irish-resident-exemption-caseworker-guidance/electronic-travel-authorisation-irish-resident-exemption-accessible
https://www.gov.uk/right-of-abode/apply-for-a-certificate-of-entitlement
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A: A US citizen arriving in Republic of Ireland and travelling to NI as a visitor, some work 
engagements are permitted on this basis, then yes, they would need an ETA. 

Q: If driving or coaching from Dublin to Donegal straight through NI without stopping, is an 
ETA required? 
A: Yes, if you cross the border into NI, regardless of whether you stop or not, an ETA is 
required for non-visa national visitors. 

Q: As a legal non-visa national resident of the ROI, I won’t need an ETA to go to NI by coach 
as long as I bring with me proof of residency. However, all my groups will, because they are 
not residents. Is that correct? 
A: Yes, that is correct. As a resident you will not require an ETA. But members of tour groups, 
of applicable nationalities, will require an ETA 
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Application Process 
Q: What are the most common reasons for an ETA being refused? 

1. Criminality - Having a criminal conviction, especially one with a custodial sentence of 
12 months or more, can lead to an ETA rejection; 

2. Immigration history - Past violations like overstaying a visa, breaching visa 
conditions, or using deception in a previous application can result in an ETA refusal; 

3. False information - Providing inaccurate or misleading information on the ETA 
application can lead to rejection. 

4. Previous visa refusals - If a previous visitor visa application was refused without 
subsequent approval, it can affect your ETA application; 

5. Security Concerns - If the authorities suspect potential security risks based on your 
background, your ETA may be denied 

Q: Will having a criminal record impact ETA access?  
A: Having a criminal conviction, especially one with a custodial sentence of 12 months or 
more, can lead to an ETA rejection 

Q: If someone hasn't got an ETA but needs one, how quickly can you get one? 
A: Most applicants will get an automatic decision in minutes when applying through the UK 
ETA app, which means spontaneous trips to the UK are still possible. Visitors are advised to 
allow three working days for a decision on their application, this is to take account of the 
small number of cases which may need further review. 

Q: What about a tour group coming via a tour operator? Does each client have to arrange 
their own ETA? 
A: It is the responsibility of the individual traveller to arrange their ETA. Another person or 
organisation can apply on their behalf as long as they have all the relevant information. 

 
Q: If travellers require a specific question answered regarding ETA requirements which 
perhaps cannot be found online is there an email contact available to direct people to? 
A: Travellers can use the ETA webchat to direct any questions they may have: Electronic 
Travel Authorisation (ETA) Webchat 

Q: Will there be an option for group applications especially for older travellers? 
A: Anybody can apply on behalf of somebody else, as long as they have all the information. 
There is no bulk application process and an application will need to be submitted for each 
individual. The same email address can be used for multiple applications. It is not possible to 
pause an application, so you need to have all the information before starting an application. 

Q: Can a third party who is not the parent/legal guardian (e.g tour operator) apply for a 
child? 

https://ukimmigration-support-webchat.homeoffice.gov.uk/eta
https://ukimmigration-support-webchat.homeoffice.gov.uk/eta
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A: Anybody can apply on behalf of somebody else as long as they have all the information. It 
is not possible to pause an application, so you need to have all the information before 
starting an application. 

Q: If applying for multiple people, does this require 50 separate applications with individual 
emails and payments? 
A: There is no bulk application process and an application will need to be submitted for each 
individual. However, the same email address can be used for multiple applications. It is not 
possible to pause an application, so you need to have all the information before starting an 
application. 
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Documents 
Q: What documents are needed to show legal residency? 
A: Legal residents of Ireland, from a nationality that does not usually need a visa to visit the 
UK (e.g. European and US nationals), do not need an ETA when traveling within the Common 
Travel Area (CTA), if they can show proof of legal residency. Details of Irish resident 
exemption rules are available HERE 

Q: Does an EU citizen need to travel with both their passport and an ETA, or will an EU ID 
Card suffice when travelling from RoI to NI? 
A: You need to have a valid passport to apply for an ETA. You should travel with your 
passport and confirmation of your ETA approval. An EU ID card is not a valid form of 
identification in the UK, including NI. 

Updated 6th March 2025 
Q: If someone has a visa application in progress to work in the UK, will they require an ETA to 
travel before the visa validity period begins? 
A: Anyone travelling to the UK will need a valid permission. An outstanding visa application 
does not qualify as a permission. Whether someone should apply for an ETA will depend on 
individual circumstances, but if their intended purpose of travel is to visit the UK, and they 
have no other extant immigration status, this might be the right option for them. Students 
will quite often turn up in the UK before their course of study commences (eg. to get 
oriented to life here) and arrive with an ETA (or visit visa), as they are in effect tourists until 
their student visa kicks in. 

https://www.gov.uk/government/publications/electronic-travel-authorisation-irish-resident-exemption-caseworker-guidance/electronic-travel-authorisation-irish-resident-exemption-accessible
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Cruise ships 
Q: If passengers do not disembark, do they need an ETA? 
A: Passengers on a cruise ship (including those not intending to disembark in the UK) will 
need an ETA as they will nonetheless be travelling to the UK. 

Those operating as crew both in and out of the UK are covered by Section 8 .1 of the 1971 
Immigration Act and do not need an ETA if they are an ETA-eligible nationality, just as visa 
national crew do not require visas when operating as crew. 

Q: If tourists fly into ROI, embark on a cruise in Dublin, and then travel to Belfast for a day 
before continuing to the UK, who is responsible for enforcing ETA rules? 
A: There will not be any border immigration controls (as is the case now) on the Ireland/ NI 
border. Someone could be encountered by Immigration Enforcement (IE) as part of an 
intelligence-led operation or by the police as part of another investigation and the police 
could make enquiries of the Home Office to determine the individual’s status and see if 
there is an IE interest. 

Under current legislation, a person would only be subject to legal consequences if they 
'knowingly' entered the UK without an ETA. This can be determined by checking if the 
individual has previously been refused an ETA and still travelled to the UK and by 
questioning the individual. The Home Office Minister stated publicly that the legal 
consequences would only be applied in the most egregious circumstances. 
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Students 
Q: Do students from the EU require an ETA? 
A: Students travelling as part of a school trip from other EU countries, other than France, are 
not exempt and require an ETA to travel to the UK. 

There is a temporary exemption from the ETA in place for French children aged 18 and 
under, travelling as part of a French school trip. (see https://www.gov.uk/guidance/visit-the- 
uk-as-part-of-a-french-school-trip ). 

Q: Will the temporary exemption for French school groups be removed in April with the roll 
out of an ETA for the EU? 
A: There are currently no plans to remove the exemption for French school groups. 

Q: Can we please get confirmation on exclusions i.e French Students and the age profile for 
this i.e. university for high school? 
A: The government has considered the implications of the Electronic Travel Authorisation 
(ETA) scheme on French school groups visiting the UK and has agreed that children aged 18 
and under travelling as part of a French school group will be temporarily exempted from the 

ETA requirement until a group solution is developed. This will allow EU, EEA and Swiss 
children to continue to use their identity cards on organised French school trips to the UK so 
long as they met the requirements of the Immigration Rules. This agreement is specific to 
France and helps to maintain educational and cultural links with our closest continental 
neighbour. We will keep the position under review and ensure that we continue to operate 
our border in the UK’s best interests. https://www.gov.uk/guidance/visit-the-uk-as-part-of-a- 
french-school-trip. 

Q: Many EU students don't have a passport, they travel on ID cards. Until now, Northern 
Ireland had this advantage as EU citizens could travel throughout the island of Ireland on an 
ID card. Will the UK government consider making it possible for travellers with only an ID 
card (not a passport) to travel to Northern Ireland ? Understand that travellers are not only 
required to pay for an ETA, but for a passport first - which is expensive. 
A: There is a temporary exemption from the ETA in place for French children aged 18 and 
under, travelling as part of a French school trip. (see https://www.gov.uk/guidance/visit-the- 
uk-as-part-of-a-french-school-trip). Students travelling as part of a school trip from other EU 
countries are not exempt and require an ETA to travel to the UK. You must have a passport 
to apply for an ETA. 

https://www.gov.uk/guidance/visit-the-uk-as-part-of-a-french-school-trip
https://www.gov.uk/guidance/visit-the-uk-as-part-of-a-french-school-trip
https://www.gov.uk/guidance/visit-the-uk-as-part-of-a-french-school-trip
https://www.gov.uk/guidance/visit-the-uk-as-part-of-a-french-school-trip
http://www.gov.uk/guidance/visit-the-
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Enforcement 
Q: Who is policing/enforcing ETA requirements? 
A: There will not be any border immigration controls (as is the case now) on the Ireland/ NI 
border. 

ETAs will be enforced in the UK by UK law enforcement – someone could be encountered by 
Immigration Enforcement (IE) as part of an intelligence-led operation or by the police as part 
of another investigation and the police could make enquiries of the Home Office to 
determine the individual’s status and see if there is an IE interest. 

Under current legislation, a person would only be subject to legal consequences if they 
'knowingly' entered the UK without an ETA. This can be determined by checking if the 
individual has previously been refused an ETA and still travelled to the UK and by 
questioning the individual. The Home Office Minister stated publicly that the legal 
consequences would only be applied in the most egregious circumstances. 

Q: Will passengers be stopped from boarding a train, coach, or ferry from ROI to Northern 
Ireland if they don’t have an ETA? 
A: There is no legal obligation for train/coach/ferry operators to check that passengers who 
need an ETA have one 

Q: If tourist is crossing border from Rep of Ireland into Northern Ireland will they need to 
show an ETA? What agency/body will be policing/enforcing the requirement? 
A: There is no, and will not be after ETA rollout, a hard border or routine immigration 
controls on the Ireland/ NI border. 

Q: Who in ROI is responsible for checking whether passengers are traveling to NI? 
A: There is no obligation on any organisation in RoI to check if a passenger has an ETA if 
travelling to NI. 

Q: Do you need to have an ETA when you are leaving UK territory? 
A: ETA status will not be checked when leaving the UK. 

Q: Are carriers required to carry out ETA checks for international journeys or is no check 
expected? 
A: Airlines that are landing in the UK (other than domestic flights) are obligated to ensure 
that all passengers have the correct travel authorisation, including ETA, before boarding. 
Fines of up to £50,000 may be imposed on airline operators who fail to check passenger 
compliance. 

Q: A group of 20 tourists fly into Dublin and then travel to NI by coach. Three of them don’t 
have an ETA – what happens to them? How will they be detected? Will they be fined? Will the 
operator be fined? 
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A: There will not be any border immigration controls (as is the case now) on the Ireland/ NI 
border. The operator does not have an obligation to check ETA status and will not be fined if 
any of their passengers are found to be without an ETA. 

Under current legislation, a person would only be subject to legal consequences if they 
'knowingly' entered the UK without an ETA. This can be determined by checking if the 
individual has previously been refused an ETA and still travelled to the UK and by 
questioning the individual. The Home Office Minister stated publicly that the legal 
consequences would only be applied in the most egregious circumstances. 

Q: A German family travels by car from France to Ireland and then decides to enter NI 
without knowing about the ETA requirement. What happens to them? Will they be detected? 
A: There will not be any border immigration controls (as is the case now) on the Ireland/ NI 
border. 

Under current legislation, a person would only be subject to legal consequences if they 
'knowingly' entered the UK without an ETA. This can be determined by checking if the 
individual has previously been refused an ETA and still travelled to the UK and by 
questioning the individual. The Home Office Minister stated publicly that the legal 
consequences would only be applied in the most egregious circumstances. 

Q: Are you saying that it will not be enforced between Republic of Ireland and Northern 
Ireland? if it will be how? If not, then why do tourists need an ETA? 
A: There will not be any border immigration controls (as is the case now) on the Ireland/ NI 
border. However, someone could be encountered by Immigration Enforcement (IE) as part 
of an intelligence-led operation or by the police as part of another investigation and the 
police could make enquiries of the Home Office to determine the individual’s status. 

Q: For travellers arriving into ROI (Dublin), travelling to NI and returning back to US from ROI 
(Dublin), where/how will ETA enforcement take place in the absence of a hard border 
between ROI & Northern Ireland. 
A: There will not be any border immigration controls (as is the case now) on the Ireland/ NI 
border. However, someone could be encountered by Immigration Enforcement (IE) as part 
of an intelligence-led operation or by the police as part of another investigation and the 
police could make enquiries of the Home Office to determine the individual’s status. 

Updated 6th March 2025 
Q: If a non-citizen who needs an ETA has arrived into ROI and has not applied for an ETA but 
has crossed the border to fly from Belfast to mainland UK. At what stage will their ETA be 
checked? NI landside or Mainland UK landside? 
A: There is no immigration control on domestic flights from Belfast/Derry to GB airports as 
this is a domestic route. There will not be any border immigration controls (as is the case 
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now) on the Ireland/ NI border. However, someone could be encountered by Immigration 
Enforcement (IE) as part of an intelligence-led operation or by the police as part of another 
investigation and the police could make enquiries of the Home Office to determine the 
individual’s status. 

Other 

Insurance 
Q: If someone crosses the border from Republic of Ireland to NI without having an ETA and 
is involved in an accident is their travel insurance null and void? 
A: NITA have raised this with insurance companies and have been told that the status of an 
ETA would not be checked and not having one would not invalidate the insurance. 

Translation – Updated 31st March 2025 
Q: Will the ETA application and portal be available in multiple languages? 
A: The ETA App is only available in English. It is very simple to use with lots of images to 
explain the process. It is written in plain English which could be translated by a translation 
app. Other resources can be translated as below: 

• The captions on the ETA ‘how to apply’ video can be translated automatically using video- 
playback settings within YouTube. In the video play-back window choose the “cog wheel” 
(settings) > Subtitles/cc > Auto-translate. 

 
• The main guidance page www.gov.uk/electronic-travel-authorisation and the web-based 

application form can be translated automatically into commonly spoken languages using 
online translation tools, such as Google Translate, or using commonly available web- 
browser translation extensions. 

 
• The partner pack content is translated into Dutch, French, German, Italian, Polish, 

Romanian and Spanish. 

The Home Office are keeping the need for translation under review. 

Q: Is the Partner Pack available in other languages? 
A: The partner pack content is translated into Dutch, French, German, Italian, Polish, 
Romanian and Spanish. 

Cost of ETA 
Q: If someone has already purchased an ETA for £10 but the price increases before they 
travel, will they need to pay extra? 
A: No. 

https://www.youtube.com/watch?v=uG1zaOMl63M
http://www.gov.uk/electronic-travel-authorisation
https://apply-for-an-eta.homeoffice.gov.uk/apply/electronic-travel-authorisation/how-to-apply
https://apply-for-an-eta.homeoffice.gov.uk/apply/electronic-travel-authorisation/how-to-apply
https://homeoffice.brandworkz.com/bms/albums/?albumShare=828F5184
https://homeoffice.brandworkz.com/bms/albums/?albumShare=828F5184
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Q: The planned price increase from £10 to £16 is a huge jump. What is the reason for the 
increase? 
A: The UK Government have decided to increase the fee for a wide range of services, of 
which ETAs are only one. The changes to ETAs, certificates of sponsorship and nationality 
products are forecast to generate an additional £269 million a year. This legislation is 
currently going through the parliamentary process. It is expected that the increased cost of 
the will be introduced prior to EU citizens coming on stream on 2nd April 2025. 
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